
Is the Dietitian Covered by Insurance?
We highly recommend contacting your insurance company to learn more about coverage for medical 
nutrition therapy (the dietitian). We do not check benefits for you. At this time, all services are virtual.

If for any reason you do not have coverage for nutrition, there are options.

• Services are flexible spending eligible. Documentation will be provided when requested.  
• Under certain circumstances, a self-pay discount may be applied. 

How To Check Benefits & Schedule Your Appointment 
1.  Call the phone # for customer service/benefits on your insurance card. The call should last  

5 minutes or less.

2. Complete the table below with the customer service rep. 

3. Call Central Scheduling 630-856-7070 to schedule your nutrition appointments.

Bolingbrook Hospital NPI: 116-453-0465  |  La Grange Hospital NPI: 1407889652

Do I have coverage for medical nutrition therapy 
CPT code 97802 & 97803? m Yes    m No

IF YOU HAVE TO DO A PRE-OP DIET: Do I have 
coverage for CPT code 97804 (group medical 
nutrition therapy)?

m Yes    m No

Is telehealth, modifier 95, covered? m Yes    m No

Is there a maximum amount of visits I can have 
per year?

m Yes    m No 
(If yes, what is the maximum # ?)

Are there any exclusions? Such as an exclusion 
for obesity? m Yes    m No

Do I need a referral? 
Referrals can be faxed to 779-213-3835. m Yes    m No

What is my deductible, copayment, and 
coinsurance?

Can I have your name and a call reference #? 

Common Diagnosis Codes
E66.01 Obesity/Overweight Z98.84 Bariatric Surgery Status (post-op only)   

E11.9 Diabetes Z71.3 Nutrition Surveillance (post-op only)
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